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IRCTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise - Mini Ratna)
"clN-L748990L1999Go1101707" , E-mail: info@irctc.com, website : www.irctc.com2024ilRC'.[C/TSV/06/0CTOIIEM0 2s.10.2024

M/s Om Sai llam flntcrpriscs
217 Ghec Mandi, Pahar Ganj,
Ncw Dclhi:-110055
Sh. Gaicndra Yadav, Contact No.9878480336
ga iendraosre20l I @gmail.com, omsairamenterprises434@qmail.com

Sub: Award of tcmporary license -cum- commcnccment of On-board Catering Scrvices
in train no.l722l-22, COL-LTT. (Catcring Services to be cxcluded in sections are
mcntioncd in'I'cnder Document)
Itcf: Limitecl E-'I'cndcr no. 2024/I[IC'L'C/TSV/06/OCTOI}EIU30 opcned on 24.10.2024.

With rcfcrcnce to thc subject mentioncd above, it has been decicled to award you the
tctnporary license for provision of on-board catcring Scrviccs in abovc mentioned train
without pantry car' (through l'SV) for a pcriod of 03 months or finali zation & commencement
of long tcrm tcndcrs whichevcr is carlicr, purcly on adhoc basis subject to thc terms and
conditions enshrincd in thc tcndcr documcnt, which shall lbrm part of the Licensc. 'fhe abovc
award of tcmporary license is subject to the terms ancl conclitions of tcnder document an<i
(iovcrnment of India dircctivc to contain COVID.

A)In vicw of thc above you arc required to subrnit the License fee within five (05) working
days of issue of LOA or 05 working days bcfore date of commencement of operation
whichcver is later. Lettcr of acceptancc is to be submitted within five (05) working days
of issuancc of LOA or as adviscd in LOA along with Security Deposit to be submitted in
corporatc office as detailed bclow: -

Liccnsc lcc
GSl'@18%
Total
Sccurity dcposit

: Rs. 21,000/-
: Rs. 3,780/-
: Rs. 24,780/-(to be paid at IRCTCISCZ): Rs. 2,478i.(10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in CO as per bank details
provided hcrcin)

Spl. Scouriry dcposir : NIL
l{DS dcposit : lts.496l- (to be paicl at IRCTC/SCZ)

Ilank acoount dctails of IIICTC/CO is as undcr: -

d$"r.r

Aocount Namc Indian l{ailway Catering & 'fourism
Corporation Ltd.

Account Numbcr 000705002169
Account'l'ypc Current
Ilank Name ICICI Bank
Ilranch Connaught Placc Delhi

IFSC Codc ICIC0000007
** Chcques will not bc acccpted
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Quotcd I.F plus applicable GST as per terms ancl condition of license to be submitted at
II{C'fC/SC /,.I)ank account dctails of II{C'|C/SCZ is as undcr: -

Account Namc Indian I{ailway Catcring &'fourism Corporation Ltd.

Account Numbcr 002 I 03s0000387

Account 1'ypc Current

Ilank Narnc III)FC llank

Ilranch i,akdikapul, I Iydcrabacl

IISC Codc HDFC0000021

**Chcques Will not bc acoepted

'l'hcrc is no provision for delaycd paymcnt and failurc to pay as per schcdule shall bc treatcd
as 'dcfault' and actiou shall bc takcn in accordanoc with tcnder conditions.

Invoicc will bc issucd aftcr receipt of payment along with GST number and billing addrcss
providcd for thc samc.

Ii) You arc rccluircd to start thc provision of catcring serviocs as pcr advisc of IRCTC/SCZ

C)First day o1 start of catcring scrvices in thc train will be treated as datc of commcncement

of Onboard Catcring Scrvices.

D)You arc rcquircd to submit thc list of ploposcd pickup locations lor mcal (B/F, lunch &

clinncr) along with its addresscs for approval of IRC'I'C. 'I'he samc should be subrnitted as

indioatod in thc cncloscd format lbr acccptancc lctter.

It)) II you lail to acccpt the offcr of award of Liccnsc and fails to remit license fee, within thc

stipulatcd timc as adviscd by IRCI'C, Action will be taken as pcr terms of clause no. 3.5 of
(icneral Conditions of liccnsc- scction one.

l')Strpply/Sale oII{ailneeristobemade inthctrainintcrmsof clause no.2.1.4(a), (b)&(c)

ol Scopc of Work of thc tcndcr condition on MI{P.

(;) I'}oint of Salc rnachincs as pcr olausc 2.3.3 of tender documcnt has to be cnsulcd.

II) All PAD itcrns of brands approvcd in Catcgory A and A spccial by IRCTC arc only to

bc sold in thc train.

I) Il{C'l'C approved, Packed brandcd I{'l'll items likc poha, Upma, Veg meal, Combo meal

ctc. with IISSAI liccnsc and MI{P, with bcst beforc date has to bc availablc in addition in

train in addition to cookcd food.

*7a\'\'(?
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.I) Striot complianoc of guiclelincs issued by Govornrncnt of India, MHA and this officc for

COVID-19, in this regard, should bc followed and any violation thereof shall invoke

pcnalty which rnay extend upto terrnination of contract.

K) Award of liccnsc is subjcct to thc linal outoomc of WPs lilcd in dillerent Lligh Court.

L) 'I'hc tcrms & Condition of tcnder documont is an intcgral parl of this letter of Award.

'l'his issucs with approval of Compctcnt Authority.

I(ndly acknowlcdgc the reccipt of this lcttcr.

4 fu'--4r.1{z
(Jaspal Singh)-''

Manager/Tendering
For GGM/Proc.

Itlncl: -'I'endcr l)ocument

Copy:-

- G()M/SCZ- to providc date of commencemcnt as pcr prcscnt train schedule.
- GM/MCS - fur'kind infonlation and necessary action plcasc.
- AGM/MCS - for kind information and nccessary action please.
- A()M/tr'in - for kind inlbnnation and ncccssary aotion plcasc.
- Ccntral Control - for kind information and neccssary action plcasc.
- AGM-IT - lbr kind information and uploading on IRC'I'C Portal.

Page 3 of 4



2024 I fltcT C/TSV/06/()CTOIIER/30 25.10.2024

l'ormat lbr acccptancc of award of tcmporary liccnse
('l'o be givcn on company/finn's lctter hcad)

()roup Gcneral Managcr/SCZ
IRC'I-C/SCZ

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of On-board Catering Services
in train no.l722l-22, COL-LTI'. (Catcring Scrviccs to be cxcluded in sections arc
mentioncd in'fcndcr Documcnt)
l{cf: Your rrfTicc letter no. 2024/II{CTC/TSV/06/OCTOI}IIIV30 dt.25.10.2024

With rofcrcuce to abovc, I/we hcrcby oonvey my/our acccptanco of the terrns and conditions
of thc tcmporary liccnsc.

Scctrrity dcposit as pcr clausc 2.8 of Gencral conditions of license- section onc TO IIE I'AII)
AT COIII'OI{ATII OF-FICII,: -
'l'rain no. Scourity

dcposit

'l'otal Bank Details Demand draft/llankcrs
checluc/R'fGS/NIlIiT No./Ilank
(iuarantcc

Liccnse fce as pcr clausc no.2.9 of (ieneral conditions of liccnsc- scction one 'fO IIE I'AII)
A'I'SCZ
'l'rain

11().

License lrcc GS'I'
Gnrs%

fotal Bank
Dctails

Demand draft/Bankcrs
cheque/R'IGS/NEF'l' No.

liurthcr dctails of mcals (I)/F, lunch & dinncr), pick up locations for thc above trains are as

unclcr: -

'I'rain no. Service Dctails of meal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

17222
Dinner
li/F
Lunch

IRCI'C or its authorized pcrson or nominated agency is licc to inspcct thc abovc prcmises as

and whcn requircd.

I/Wc amlare ready to oommencc scrvices in the above train as per advise of IltCTC.

Signature:
M/s
Name of authorizcd
pcrson
Date
l)lacc

**?,-,*,
144Toi'

Seal of the licensee
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